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“Although I was working hard before Grow came along, 
I wasn’t really running my business. Geoff taught 
me the difference and now I understand marketing, 
strategy and the importance of making a profit. I now 
feel I can create a business that employs people to sew 
while I manage it. My vision is to have a shop with a 
café where people can come to browse and buy gifts.”R � � S T � � � � � � � � � � �
“Volunteering with Grow added a different dimension 
to my working life. It’s great at bringing you back 
to basics. What will work to get a business off the 
ground: it’s not just about complex business skills. 
I also felt I could be of use in sharing some of the 
softer skills that create credible businesses, such as 
the importance of creating good f irst impressions. I’d 
always encourage people to have a go at volunteering.”
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