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“Grow’s support was extremely useful as it was so 
specif ic to my business. It is good to make money and 
have more success but it is the knowledge I valued 
most. I’ve passed this on to some friends who can also 
take advantage of the lessons I learned.”! � � U V �  � � � � � � � �  � �
“I learned that the relationship building part of the 
project, when you initia lly talk to people and f ind  
out about them and their business, is really crucia l.  
At the end of the day, these projects work best when 
both parties are absolutely committed. Not every  
project will have an instant impact and sometimes 
patience and persistence are needed to see 
things through. It has improved my coaching and 
communications skills and also made me realise that 
sharing experience isn’t always straightforward in a 
culturally different situation.”
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